
FAQ
Job applications

How do I apply for a job?

If I am not successful, will I  
receive feedback?

Will I receive notification that my 
application has been received?

How do you make sure your 
recruitment process is fair?

Can I apply for more than one job?

Is my search kept confidential?

Do you use recruitment agencies?

Vacant positions are uploaded onto our 
careers page/website. Once you have found a 
job you want to apply for, click on
 “upload CV” attach and click on “apply”

Yes. If you meet the minimum requirements 
and are suitable for the position.

An automatic reply will be sent to each email 
message sent to the indicated mailbox in the 
vacancy announcement.

Yes. We do not contact references without the 
candidates permission.

We use valid, reliable processes and tools, 
focusing on job-related skills, experience, 
competencies and attributes throughout our 
selection process.

We recruit the majority of our staff using 
in-house recruiters; however, we may 
occasionally use recruitment agencies 
depending on the nature and seniority 
of the position.

We provide direct and honest feedback to 
candidates who have been interviewed.


