Itec launches enterprise mobility app

Itec All Day app launched as a single interface solution to enterprise IT requirements.
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With mobility becoming a daily requirement in today's modern business world, organisations are
increasingly looking for mobility solutions that allow for easy access to company infrastructure and
data at a reasonable price. In light of this, Itec, in partnership with Silicon Sky, has announced the
launch of the Itec All Day application – a new cloud offering for the South African market.
"Mobility is not new, but it is becoming an inherent requirement in today's business environment,"
says Rodney Taylor, managing director of Itec Communications SA. "We find customers are
increasingly looking for a solution that allows them to access company infrastructure and data without
compromising security." The Itec All Day app enables collaboration between several technologies,
allowing companies to deploy a one-stop solution for all their IT requirements from a single interface.
"The offering will allow companies to access all their business applications from a single, easy-to-use
application available for download to all smart devices," says Taylor. The app has been developed for
Android, iOS, BlackBerry, Windows Mobile and all Microsoft platforms.
"Through Itec All Day, users are able to make VOIP calls with video conferencing capabilities directly
out of the cloud," says Taylor. "It also includes a personalised virtual desktop to access all company
data, including e-mail, Microsoft Office and any other company applications required." All the
applications are hosted in an enterprise Dell Cloud, which is managed and operated by Silicon Sky.
"Data security and backups are of the essence in any corporate environment," says Taylor. Daily
backups are done and all systems (servers, storage and operating systems) are monitored and
managed 24 hours a day, 365 days a year, with an uptime SLA. "Incorporated into the smart app is a
full on-site managed service for any IT-related support for all devices, including printers, desktops,
phones and the customer's local area network," he concludes.

Itec
Itec is southern Africa's fastest-growing and third-largest office automation, production printing and
telecommunications solutions provider – with annual revenue of nearly R1 billion. Through its 46
South African branches and an international footprint that includes the United Kingdom, the
company implements total office solutions based on imported, industry leading and award-winning
products.
Itec serves medium-sized and large businesses in sectors as diverse as financial services and
retail – supporting its innovative solutions with proactive service delivery. Some of its 18 000
customers include Value Logistics, Implats, Department of Housing, Business Connexion, ADT,
Rand Refinery, First National Bank, Anglogold Ashanti, National Health Laboratory Services and
Advtech.
Itec management rebranded the company in 2004 following a merger of the separate copier, printer
and fax business units initially established in 1987.
For more information, please see www.itecgroup.com.
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